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Takaful Operator

A quick guide to medical coverage for immigration pass holders

Effective 1st July 2025 and as per Department of Labour requirements, foreign nationals under selected
categories of immigration passes are to obtain a medical plan when entering and while residing in
Brunei Darussalam.

%‘ Who are the selected categories for this requirement?

If you are:
A. Entering Brunei for the purpose of:
I.  Professional work/expertise (Professional Visit Pass)
Il.  Business (Business Visit Pass)
1. Visiting family / friends (Social Visit Pass)
IV. Tourist (Social Visit Pass)
V. Working as a domestic helper (Work Pass)

B. Living in Brunei (Entry Permit) as a Permanent Resident under the category:

I.  Foreign Nationals contributing to Brunei's Economy
Il.  Professionals

% What are my coverage requirements?

Each immigration pass categories listed above have different coverage requirement. Check the table below to
see what's required by the Department of Labour and which plans are recommended for you.

ﬂ Immigration Pass Categories Coverage Requirement Recommended Plans

Professional Visit Pass Visits below 90 days:
& Business Visit Pass Minimum medical coverage Medical for
of BND 10,000 throughout Inbound Travellers

the validity period of visit.

Visits above 90 days:
Minimum medical coverage Medical for
of BND 100,000 throughout Foreign Workers

the validity period of visit.

2 Social Visit Pass Minimum medical coverage
of BND 10,000 throughout
the validity period of visit.

Medical for
Inbound Travellers




ﬂ Immigration Pass Categories Coverage Requirement Recommended Plans

Work Pass (Domestic Helper) Minimum medical
coverage of BND 100,000 Medical for
throughout the validity Domestic Helper

period of employment.

Workmen's Compensation

benefit coverage as Workmen's
required under the Brunei Compensation Package
Darussalam Workmen's for Domestic Helper
Compensation Act
(Cap 74)
4 Entry Permit for: Minimum medical
e coverage of BND 100,000 el

throughout the validity

. . Permanent Residents
period of entry permit.

contributing to
Brunei's Economy

o  Professionals

Where can | participate in the recommended plan?
You can participate via:

= Takaful Brunei Mobile App

= Takaful Brunei Am Authorised Agents

= Takaful Brunei Am Branches and Counters

Important Note

As per Department of Labour requirements, remember to
participate in your plan before you enter Brunei Darussalam
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‘k For more information on the plans, you may visit our website at www.takafulbrunei.com.bn



Who do | contact if | require further assistance?

Assistance on Coverage Plans Working Hours

Monday-Thursday
& Saturday
8:15AM -4:30 PM
Kaful i Am Sdn Bhd Call Centre: +673 2244000 (GMT +8)
TakalulBrunel Am dn & WhatsApp: +673 7434000 Friday

8:15AM - 11:00 PM
2:30 PM - 4:30pm
(GMT +8)

Assistance on Regulation and Requirements for Foreign Workers

Labour Enforcement Division, Working Hours: +673 2381848
Department of Labour Outside Working Hours: +673 7298989 Monday-Thursday
& Saturday
. L . 7:45 AM - 4:30 PM
Prosecution and Legislation Working Hours: +673 2380256 (GMT +8)
Division, Department of Labour (ext 4106/4107)

Email at: info.buruh@buruh.gov.bn

Assistance on Employment Pass & Visas

Work Pass Division, +673 2381107 / +673 2382108 Monday-Thursday
Department of Immigration +673 2383106 / +673 2382430 7.45&A5“2WT;36 o
and National Registration Email at: info@immigration.gov.bn ' o

(GMT +8)




