
Effective 1st January 2026 and as per Department of Labour requirements, foreign nationals under 
selected categories of immigration passes are required to obtain a medical plan when entering and 
while residing in Brunei Darussalam.

Who are the selected categories for this requirement? 

1st Phase Implementation (1st July 2025)
If you are: 

A. Entering Brunei for the purpose of: 

I. Professional work/expertise (Professional Visit Pass) 

II. Business (Business Visit Pass) 

III. Visiting family / friends (Social Visit Pass) 

IV. Tourist (Social Visit Pass)

V. Working as a domestic helper (Work Pass) 

VI.

B. Living in Brunei (Entry Permit) as a Permanent Resident under the category: 

I. Foreign Nationals contributing to Brunei’s Economy 

II. Professionals 

2nd Phase Implementation (1st January 2026)
If you are:

A. Entering Brunei for the purpose of:

I. Working under Private Sector (Work Pass)

II. Study (Student Pass)

III.

B. Living in Brunei (Dependent Pass) as:

I. A dependent (i.e spouse and children who are not attending school)

?

A quick guide to medical coverage for immigration pass holders



TBA As Syifa’ (Medical) - Micro Bronze plan is currently unavailable on the Takaful Brunei Website. 
You may participate in this plan through our other available channels.

What are my coverage requirements? 

Each immigration pass category listed above has a different coverage requirement. Check the table below to see 
what’s required by the Department of Labour and which plans are recommended for you. 

?

Where can I participate in the recommended plan? 
You can participate via:  

▪ Takaful Brunei Website

▪ Takaful Brunei Mobile App 

▪ Takaful Brunei Am Authorised Agents 

▪ Takaful Brunei Am Branches and Counters 

No. Recommended Plans

1

TBA As Syifa’ (Medical) – 
Government Hospital Plan

2

Essential Protection Bundle
for Domestic Helper

3

Eligible Participants

TBA As Syifa’ (Medical) All the above categories

Professional & Business Visit (more than 90 days)

Long term Social Visitors

Permanent Residents

Private Sector workers

Dependent Pass holders

Domestic Helpers

Medical for Inbound 
Travellers

4 Professional & Business visit (less than 90 days)

Short term Social Visitors

For more information on the plans, you may visit our website at www.takafulbrunei.com.bn

Important Notes
As required by the Department of Labour, remember to participate in 
your plan before you enter Brunei Darussalam.



Assistance on Coverage Plans Working Hours

Takaful Brunei Am Sdn Bhd

Labour Enforcement Division, 
Department of Labour

Working Hours: +673 2381848 
Outside Working Hours: +673 7298989 

+673 2381107 / +673 2382108
+673 2383106 / +673 2382430 

Email at: info@immigration.gov.bn

Call Centre: +673 2244000
WhatsApp: +673 7434000

Prosecution and Legislation 
Division, Department of Labour

Work Pass Division, 
Department of Immigration 
and National Registration

Monday-Thursday
& Saturday

7:45 AM – 4:30 PM
(GMT +8)

Monday-Thursday
& Saturday

7:45 AM – 4:30 PM
(GMT +8)

Working Hours: +673 2380256
(ext 4106/4107)

Email at: info.buruh@buruh.gov.bn

Assistance on Employment Pass & Visas 

Assistance on Regulation and Requirements for Foreign Workers 

Monday-Thursday
& Saturday

8:15 AM – 4:30 PM
(GMT +8) 

Friday
8:15 AM – 11:00 AM 
2:30 PM – 4:30 PM 

(GMT +8) 


